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APPLICATION FOR CERTIFICATE TO BECOME A
TELECOMMUNICATIONS CARRIER

{Use addirional sheets 25 necessary.)
GENERAL e e TR
1. Applicant's Namf.'(im'.iuding db/a, if any) . FEIN# 840796285
SCC Communications Cop,
Address: Street 6285 Logkout Road
. City Boulder State/Zip Colorado 8030}
2. Authority Requested: (Mark ell that apply) XX 13403 Facilities Based Interexchange

— . 13404 Resale of Local and/or Interexchange

_XX  13-405 Facilities Based Local

SCC does not provide long distance toll services or local exchange dial tone services, does not intend to provide
such services, and does not seek authority to provide such services. However, in order to provide the services
described herein, SCC will require use of certain interexchange and local exchange facilities owned and/or
operated by other telecommunications providers.

3. Request for waiversivariances: In epplications for local exchange service suthority under Sections 13-404 or
13-405, waivers of Part 710 and of Section 735.130 of Part 735 are generally requested. In applications for
interexchange service authority under Sections 13-403 and 13404, waivers of Part 710 end Part 735 are
generally requested, Please indicate which waivers Applicant is requesting and explain why Applicant is
requesting each waiver/vatiance, -

-

_XX Pant 710 Uniform System of Accounts for Telecommunications Carriers
XX Part 735 Procedures Governing the Establishment of Credit, Billing, Deposits, Termination
of Setvice and lssnance of Telephone Directories for Local Exchange
Telecommunications Carriers in the State of Illinois

_XX Section 735,180 Directories

. Other : .

()




such services, and does not seek authorty to provide such services. Thus, Parts 735 end 735.180 do not &
to SCC. In sddition, because SCC does not provide the aforementioned services, many aspects of Part 71
not apply to SCC’s business. SCC maintains its secords in accordance with Geperally Accepted Accounting
Principles.

. SCC does not provide long distance toll services or Jocal exchange dial tane services, does not intend 1o provide !
1
1+

4, For all applicants requesting local exchange authority under Section 13-404 or Section 13403,
please complete the following:

{8) the Standard Questions for Applicants Seeking Local Exchanpe Service Authority found in Appendix A of
this document;

Aftached

(b} ihe 9-1-1 Questions for Applicants Seeking Local Exchange Service Authority found in Appendix B of this
document;

Attached

{c) the Fingncial Questions for Applicants Seeking Local Exchange Service Authority found in Appendix C of
this document; and

Atiached

if applicable, the Prepaid Service Questions for Applicants Seeking Local Exchange Service Authority
found in Appendix D of this document.

(d

—

. SCC does not provide long distance toll services or local exchange dial tone services, does not intend to
provide such services, and does not seek authority to provide such servicss. Thus, the questions contained
in Appendix D are not applicable to SCC.

5. Inwhat area of the state does the Applicant propose lo provide service?

All aregs
6. Please attach a sheet designating contact persons to work with Staff on the following:
a) issues related to processing this application
b) consumer issves
c} customer complaint resolution
d) technical and service quality issues
¢} “tarif” and pricing issues
£ 9-1-1 issues
gl security/law enforcement

Please identify each contact persan’s (i) name, (ii) title, (lii} mailing address, {iv) telepbone number, {v)
facsimile number, and (vi) e-mail address.

Please see Exhibit A hereto.

7. Please check type of organization?
Individual _XX_ Corporation
. Parpership Duate corporation was formed _September 1993
In what state?_ Delaware




. __ Other (Specify)

8. Submit a copy of articles of incorporation and a capy of certificate of authority to transact business in Iliinois.
Please see Exhibit B hereto.

9. List jurisdictions in which Applicant is offering service(s).

As an agent for incumbent local exchange catriers, competitive local exchange carriers, integrated
communications providers, and wireless cagriers, SCC provides database management services nationwide. In
addition, SCC has been sclected by (he Texas Commission on State Emergency Conununication as the state’s
designated provider of 9-1-1 management service. SCC was granted a Service Provider Certificate of Operating
$ Authority (No. 60317) by the Public Utility Cormmission of Texas on January 13, 2000. Applications for a
certificate of anthority to provide telecommunications services are currently pending in Colerado, Maryland,
Montana, and Washington,

10, Has the Applicant, or any principa! in Applicant, been denied a Certificate of Service or had its ceniification
revoked or suspended i any jurisdiction in this or another name?

& _____ YES (Please provide details) XX NO
11. Have there been any complaints or judgements levied against the Applicant in any other jurisdiction?
____YES _XX NO
I YES, describe fully.

12. Has Applicant provided servics under any other name?

YES _XX NO

& If YES, please list.

13. Will the Applicant keep its books and records in Illinois? YES _XX NO
If NO, penmnission pursuant to 83 [ll. Adm Code Part 250 needs to be requested.

® SCC maintains its books and records at its headquarters in Boulder, Colorado. While SCC intends to provide its
9-1-1 Safetylver™ services nationwide, including in the State of lllinois, SCC will not necessarily have a
physical presence in the state. Rather, SCC will provide services using facilities located throughout the country.
SCC will maintain an agent for service of process in Illinois, and materials relating to 5CC's services inthe
state, including applicable tariffs, will be posted on SCC’s Internot web site — htrpa/fwww.sce911,com.

For the foregoing reasons, SCC respectfully requests permission to keep its books and records outside the State
of Illinois, pursuant to Part 250 of the Commission"s regulations,
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14. Please attach evidence of the applicant’s managerial and technical resources and ability to provide service, This

. may be in either narrative form, resumesy of kev personnel, or a combination of these forms.

Please see Exhibit C hereto.




. 5. List officers of Applicant,
George Heinrichs — President & CEQ Michaet D. Dingman. Jr, — Chief Financial Officer

. 16. Does any officer of Applicant have an ownership or other interest in any other entity which has provided or is
currently providing telecommunications services? YES _XX _NO

If YES, list entity.

17. How wilt Applicant bill for its service(s)? (A1 2 minimum, describe how often the Applicant will bill for
service and details of the billing staterent.)

8CC's billing mechanism will be dstermined on an individual contract basis via service agreements/coniracis
with SCC’s customers.

18. How does Applicant propose to handle service, billing, and repair complaints? (At a minimum, describe
Applicant’s intemnal process for complaint resolution, the complaint escalation process, the timeframe and
process by which the customer is notified by Applicant that they may seck assistance frotn the Commission?)

SCC aperates its Public Safety Operations Center 24 hours per day, 7 days per week, to be the initial point of
contact for service, billing, and repair camplaints, Professional call takers will direct incoming calls to the
appropriate 3CC support personnel, who will determine appropriate remedial measures.

19. Will personnel be available at Applicant’s business office during regular working hours to respond to inquiries
about service or billing? _XX YES NO

s . Please see response to Question 18 above.
20. What telephone number(s) would a customer use to contact your company?

(B77) 856-7504

& 21. Will Applicant abide by all Federal and State slamming and cramming laws pursuant to Section 13-902 of the
Public Utilities Act and Section 258 of the 1996 Telecommunications Act?

XX _YES NO

22. Please describe applicant’s procedures to prevent slamming and craraming of customers?

® Not Applicable. SCC does not provide long distance toll services or local exchange diaf tone services, dogs not
intend to provide such services, and doss not seck authority to provide such services. If and when SCC does
provide such services, SCC will adopt procedures to prevent slamming and cramming, and SCC will describe

23. If granted authority to operate as a local exchange carrier, will the applicant abide by the following 83 Ilinois
Adninistrative Code Parts: 705, 710, 720, 725, 730, 735, 755, 756, 757, 770, and 7727

® YES _XX__ NO{Ifno, please provide an explanation.)

As indicated in 8CC’s response to Question 3 above, SCC respectfully requests that the Commission waive Parts

710,735, and 735.180 of its regulations. En addition, SCC does not provide long distance toll services or local

exchange dial tone services, does not intend to provide such services, and does not seek zuthority to provide
. such services, Thus, zs discussed in SCC’s responses to the Questions posed in Appendix A hereto, many of




the Parts listed above do ot curnently apply 1o SCC. If and when SCC provides such services, SCC will
comply with applicable regulaticns.

24. Is Applicant gware that it must file tariffs prior to providing service in Ilinois?

XX _YES NO

FINANCIAL oo TR LM,

25. Please attach evidence of Applicant’s financial fitness through the submission of its most current income
staternent and balance sheet, or other appropriate documentation of applicant's financial resources and ability to
provide service.

Please see Exhibit D hereto,

TECHNICAYL . . _ ’
26. Does Applicant utilize {ts own equipment and/or facilities? _XX_ YES NO

IFYES, please list the facilitics Applicant intends to utilize. Also include evidence that Applicant possesses the
necessary technical resources 1o deploy and maintain said facilities:

Please see Exhibit E hereto.

If NO, which facility provider(s)'s services does the Applicant intend to use?

SCC does not provide long distance toll services or local exchange dial tone services, does not intend to provide
such services, and does not seck authority to provide such services, However, in order to provide the services
described herein, SCC will require use of certain interexchange end local exchange facilitics owned andfor
operated by other telecommunications providers,

27. Please describe the nature of service to be provided (e.p., operator services, intemet, debit cards, long distance
service, data scrvices, local service, prepaid local service).

Aggregation and transport of wraditiona] and non-treditional emergency calls. SCC does ot provids long
distance toll services or local exchange dial (one services, does not intend to provide such services, and does not
seek authority to provide such services. However, in order to aggregate and transport emergency calls, SCC
will require the same sort of interconnection and collocation afforded to certified Competitive Local Exchange
Carriers (“CLECs”). SCC respectfully requests, therefore, that the Commission find that SCC is entitled to the
rights of inierconnection, collocation, resale, and access to unbundled network elements enjoyed by CLECs
under the Telecommunications Act of 1996,

28, Will technical personnel be available at all times to assist customers with service problems?
XX YES_____ NO
Please see response to Question 18 above.

29, If Applicant intends to provide paypbone service, will the equipment utilized comply with FCC requirements
and Finding (9) of the Commission Order entered in Docket No. 84-0442 on June 11, 1986, including, but not

limited to: (a} touch dialing; (b} access te 9-1-1 ard “0" operator dialing without use of a coin; {c) rules
governing use of payphones by disabled persons; {d) ability to complete local and long-distance calls; {¢)




unlimited duration for Jocal calls; and (f) a message explaining the telephone’s general operations, dialicg
instructions for emergency assistance, payphone owner's name, method of reporting service problems and
method of receiving credit for fagity calls? YES NO

Not Applicable. SCC does not intend to provide payphone service.

b

(Siﬁimm of Applicant}




&
. . VERIFICATION
This application shall be verified under oath.
. OATH
State of (oloco el o )
Jss
County of W )
e CraigW. Donaldson __ makes oath and says that he is Vice Presideot and Geperal Counse]
of SCC Communications Corp.
that he has examined the foregoing application and that to the best of his knowledge, information, and belief, all
statements of fact contained in the said application are true, and the said application is a correct statement of the
é business and affeirs of the above-named applicant in respect to each and every matter st forth therein.
& . Subscribed and swotn to before me, & Notary Public/ L(,(u cal . HeGes
{Title of person suthorized to administer oaths)
in the State and County above named, this _j_ﬁday of S Pk' s \nti 200D,
. o~ ‘._'-_: . -:-‘:"
{Signature of person alfthorized to administer oath) = = : = =
AT
-.‘.:,;-; _________ -
®
e
®




Appendix A

Standard Questions for Applicants Seeking Local Exchange Service Authority

1s your company seeking any waivers or variances of certain Commission rules and regulations in this
proceeding that pertain to local exchange service? Please provide evidence as to why your company is seeking
any waiver or variance,

Yes. As indicated in SCC's response to Appliestion Question 3, SCC respectfully requests that the
Commission waive Parts 710, 735, and 735.180 of its regulations,

Will your compeny comply with 83 [linois Administrative Code Part 772, Pay-Per-Call Services, including Part
772.55{a)(1), Billing and Part 772.100(d) Notices?

SCC does not provide pay-per-call services, does not intend to provide such services and does not seek
authority to provide such services. Thus, Part 772 is not currently applicable ta SCC. If and when SCC
does provide such services, it will comply with Part 772.

Will your company comply with §3 [llinois Administrative Code Part 705, Preservation of Records of
Telephone Utilities?

SCC does not provide long distance toll services or local exchange dial tone services, does not intend to
provide such services, and does ot seek authority to provide such services. Thus, it does not appear that
Part 705 is currently applicable to SCC. $CC will comply with Part 705 1o the extent it applies to SCC.
Will your company abide by 83 [liinois Administrative Code Pant 735, "Procedures Govemning the
Establishment of Credit, Billing, Deposits, Tenmination of Service and Issuance of Telephone Directaries for
Telephone Utilities in the State of Lilinois"?

SCC does not provide long distance toll services or local exchange dial tone services, does ot intend to
provide such services, and does not seek authority to provide such services. Thus, Part 735 is not
currently spplicable to SCC. If and when SCC does provide such services, it will comply with Part 735.
Who will provide customer repair service for your company?

SCC will provide customer repalr service throngh its Public Safety Operations Center, which operates 24
hours per day, 7 days per week, 365 days per year.

How many people does the company employ?
SCC currently has 382 employees.

Will your company meet the requirements as they pertain to the Telephone Assistance Programs imposed by
Sections 13.301 and 13.3¢1.1 of the lllinois Public Utilities Act and §3 Illinois Administrative Code Part 7577

SCC does not provide long distance foll services or local exchange dia! tone services, does not intend to

Provide such servives, and does Lol seek aULhority 1o provide such SeTvices. SCU GOEs ROt OWN, aperate,
or maintain any loce) access lines, 2nd SCC dges not have end-user telephone subscribers, Thus, the

aforementioned regulations are not currently applicable to SCC, 1f and when SCC provides such
services, it will comply with the aferementioned vegulations.

Will your company solicit, collect, and remit the voluntary contributions from its telephone subscribers to
support the Telephone Assistance Programs?

SCC does not provide long distznce foll services or Yocal exchange dial tone services, does not intend to




provide such services, and does not seek autherity te provide such services. SCC does not own, operate,
. or maintain aoy local access lines, and SCC does not have end-user telephone subscribers from which to
solicit and collect voluntary contributions. Accordingly, the aforementloned regulations are not
currently applicable to SCC. If and when SCC provides such services, it will coemply with the
' aforemestioned reguistions.

9. Does yowr company plan on filing t¢ become an Eligible Telecommunications Carrier?

No. SCC does not provide long distance toll services or tocal exchange dial tone services, does not inlend
to provide such services, and does not seek authority to provide such services. SCC does not own,

aperate, or maintain any loca) access lines, and SCC does not have any end-user telephone subscribers. If
and when SCC provides such services, It will assess whether io become an Eligible Telecommunications

. Carrier.

10. Does the company realize that it will oot be able 1o receive any of the federal reimbursements for the Lifeline
and Link Up Programs if it is not an eligible carrier?

Yes.

11. Will your company offer all of the waivers associated with the Universal Telephone Service Assistance
Prograrms (UTSAP)?

SCC does not provide long distance toll services or local exchange dial tone services, does not intend to

provide such services, and does pot seek authority to provide such services. SCC does not own, operate,

or maintais any local access Jines, and SCC does not have any end-user telephone subscribers, Thus, the
& Universal Telephone Service Assistance Programs are not currently applicable to SCC, If and when SCC
. provides such services, it will cotnply with the aforementioned regulations.

12. Will your company abide by the regulations as prescribed in 83 1llinois Administrative Code Part 755,
“Telecommunications Access for Persons with Disabilities,” 83 Llincis Administrative Code Part 756
“Telecommunications Relay Service,” and Sections 13-703 of the Iliinois Public Utilities Act?

& SCC does not provide long distance toll services or local exchange dial tone services, does not intend to
provide such services, and does oot seck authority to provide such services. Thus, the aforementiened
regulations are not currently applicable to SCC. If and when SCC provides such services, It will comply
with the aforementioned regunlations.

13. Will the company’s billing system be able to distinguish between resale and facilities based service for the
collection of the ITAC line charge?

® SCC does not provide long distance toll services or Jocal exchange dial tone services, does nod intend to
provide such services, a0d does not seek authorily 10 provide such services. SCC does not own, operate,
or maintain any local access lines, and SCC does not have any end-nser telephone subscribers. Thus, the
ITAC line charge is not currently applicable fo SCC. [f and when SCC provides such services, It will
collect the ITAC i{ne charge in accordance with the Commission’s regulations.

14. Has your company signed and return {be Universe] Telephone Assistance Corporation (“UTAC™) and the
& Iilinois Telecommunications Access Corporation (“ITAC™) to Commission staff?

SCC does not provide long distance toll services or local exchange dial tone services, does not intend to
provide such services, and does not seek authority to provide such services. SCC does not own, operste,
or maintain any local access lines, and SCC does not have any end-user telephone subscribers. Thus, the

. UTAC and ITAC are not currenily applicable to SCC. If and when SCC provides such services, it will
comply with the Commission’s regulations regarding UTAC and ITAC.




15.

16.

17.

How does your company plan to solicit customers once it begins 1o provide local service?

SCC does pot provide long distance toll services or local exchange dial tone services, does not intead to
provide such services, and does oot seek anthority to provide such services, Ratber, SCC 9-1-1
SafetyNet™ services are telecommunications services that permit s Public Safety Answering Point
(PSAP} designated by the authorized 9-1-1 administrative entify 1o receive emergency calls placed by
dialiag the number 9-1-1, emergency calls originated by personal safely devices terminating at
designated service bureau and requiriag public safety assistance, and emergency calls from bon-
traditional sources such as personal daia assistants, wireless communications devices, and the 1nternet.
The services include the use of an enhanced coordinate routing call management system and may include
the facilities required ta transport and deliver the calls to the apprapriate 9-1-1 selective routing tandem
for delivery to the PSAP.

Using a direct sales force and direct mait campaigns, SCC will market SCC 9-1-1 SafetyNet™ services to
tocal exchange carriers, wireless services providers, telematics-type services providers, and 9-1-1
administrative entities. In addition, SCC will participaie In industry fora and trade shows apd will place
advertisements and articles with industry publications.

Has your company provided service under any other name?

No.

Have any complaints or judgements been levied apainst the company? (Instate, out-of-state, or FCC).

No.




